
Log Medical/Site Issues 
 

 

 

Why?  

So we can maintain accurate records of incidents for accountability and follow-up. 

What is to be logged? 

• Incidents: Falls, trips, any medical or health and safety related issues 

• Madrassah management tasks/action that need to be actioned/followed up 

- Example Student is consistently late / Student go off site. 

- Teacher complaints that need to be addressed by shura or site leads 

 

1. Log into Gibbon as administrator 

2. Select ‘Students’ option from the menu bar. 

 

3. Click the ‘First Aid Record’ link 

 

  



 

4. click ‘Add +’ button  

 

 

 

4. Find student from the student drop down list. 

IMPORTANT 

• If you are logging a medical issue against a student, select the student name from the 

list. 

• If you are logging a general site issue/incident, select the  first student in the list 

‘1_Issue, I_Log’ 

 

 

 
 

 

 

 

 

 

 

 



5. Complete the form & Submit. 

 

 
 

IMPORTANT: 

When an incident is closed, you MUST add a comment ‘CLOSED’ in capitals in the ‘Follow up’ 

field. 

 

 

6. Viewing the logged records: On the same screen you will be able to view all logged records. 

 

 



To view detail of each record, click the downward chevron: 

 

 
 

Issues Status Report 

 

Select ‘Query Builder’ from Menu 

 
 

Run the ‘Issues Log’ query 

 

 



 

Click the ‘Run Query’ button 

 

 
 

Scroll down to see/export the results  

 

 
 


