
Reset Student/Parent Password 
 

IMPORTANT: 

When setting passwords for children and parents keep them simple. 

Current password requirement in the system only has two conditions: 

1. Minimum 4 characters in length 

2. Must have at least one character that is Numeric. 

EXAMPLE:  cat1 or bat2  

Note: When setting up users for admin or staff you should increase password complexity by making 

password at least 8 characters long. 

 

1. Login to the Gibbon 

2. Select ‘User Admin’ option from the menu bar. 

 

 

 

 

 

 

 



 

3.Search for the student/parent 

 

 

 

4. Find student in the search results & click on the ‘Lock’ icon for the student 

 

 
 

 

 

 

 

 

 

 



5. Enter a new password in the  ‘Password’ & ‘Confirm Password’ field. 

• Do NOT click the ‘generate’ button  

• Leave ‘Force Reset Password’ to be set to ‘No’ 

 

 

 
 

 

6. When successful you will see the following message: 

 

 


